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Certificate

PCBC has issued an IQNET recognized certificate that the organization:

Public Transport Authority of the Capital City of Warsaw
ul. Grochowska 316/320, 03-839 Warsaw, Poland

and Locations
listed in the Annex to the certificate

has implemented and maintains a
Quality Management System

for the following scope:

planning, organising and supervising
of public transport in the Capital City of Warsaw
and the Warsaw metropolitan area,
including ticket distribution, passenger information
and Customer service in Passenger Service Points

which fulfils the requirements of the following standard:

PN-EN ISO 9001:2015-10

Issued on: 23.06.2023
Expires on: 22.06.2026

Registration Number: PL - J - 2655/6/2023
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Alex Stoichitoiu President
President of IQNET

This attestation is directly linked to the IQNet Partner's original certificate and shall not be used as a stand-alone document

IQNET Members™:
AENOR Spain  AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic

Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE Meéxico PCBC Poland Quality Austria
Austria Sll Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkiye YUQS Serbia

The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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Annex 1 to IQNET Certificate Number:

J - 2655/6/2023

Public Transport Authority of the Capital City of Warsaw
ul. Grochowska 316/320, 03-839 Warsaw, Poland

List of additional Locations:

e Public Transport Authority of the Capital City of Warsaw
ul. Grochowska 316/320, 03-839 Warsaw, Poland

for the following scope:

planning, organising and supervising of public transport in the Capital City of Warsaw
and the Warsaw metropolitan area

e GROCHOWSKA 316/320, ul. Grochowska 316/320
e DWORZEC CENTRALNY (hala gtéwna dworca kolejowego, punkt usytuowany od strony

Al. Jerozolimskich)

e DWORZEC ZACHODNI (dworzec kolejowy od strony Al. Jerozolimskich, punkt usytuowany
na poziomie -1)

e METRO SWIETOKRZYSKA - linia M1 pawilon 1000 G

e CHBLUECITY - Al Jerozolimskie 179 (teren Centrum Handlowego Blue City lokal -1/28)

for the following scope:

ticket distribution, passenger information and Customer service
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Alex Stoichitoiu President
President of IQNET

This annex is only valid in connection with the original certificate number mentioned above

IQNET Members”:

AENOR Spain  AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE Meéxico PCBC Poland Quality Austria

Austria Sll Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkiye YUQS Serbia

The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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Annex 2 to IQNET Certificate Number:
J - 2655/6/2023

Public Transport Authority of the Capital City of Warsaw
ul. Grochowska 316/320, 03-839 Warsaw, Poland

List of additional Passenger Service Points:

METRO MLOCINY - linia M1 (wezet komunikacyjny Mtociny - hala dworca autobusowego)

METRO DWORZEC GDANSKI - linia M1 pawilon 20

METRO RATUSZ ARSENAL - linia M1 pawilon 09

METRO CENTRUM - linia M1 pawilon 2010 B

METRO POLITECHNIKA - linia M1 pawilon 010-012

METRO SEUZEW - linia M1 pawilon 020-024

METRO IMIELIN - linia M1 pawilon 020-024

METRO BEMOWO - linia M2 pawilon 1050

METRO KSIECIA JANUSZA - linia M2 Stacja metra Ksiecia Janusza

METRO RONDO ONZ - linia M2 pawilon handlowy nr 1012, u zbiegu ul. Prostej

i Al. Jana Pawta Il, gtowica wschodnia stacji metra

METRO DWORZEC WILENSKI - linia M2 pawilon handlowy nr 1012

e METRO TROCKA - linia M2 (potnocna gtowica stacji, na wysokosci zbiegu ul. Trockiej
i ul. Unickiej)

e METRO KONDRATOWICZA - linia M2 pawilon handlowy nr 1050

e Punkt Kodowania Biletéw LEGIONOWO - hala dworca kolejowego Legionowo
(Legionowskie Centrum Komunikacyjne, ul. Kosciuszki)

¢ Punkt Kodowania Biletéw OZAROW MAZ. - Ozarow Maz., ul. Poznariska 165

e Punkt Kodowania Biletow WOLOMIN - Wotomin, ul. Wilenska 32 (na terenie Biblioteki)

for the following scope:

ticket distribution, passenger information and Customer service
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Alex Stoichitoiu President
President of IQNET

This annex is only valid in connection with the original certificate number mentioned above

IQNET Members™:
AENOR Spain  AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic

Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE Meéxico PCBC Poland Quality Austria
Austria Sll Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkiye YUQS Serbia

The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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